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1. Fundamental aspects  
  
The logistics chain and use of a layer de-palletiser at the logistics centre of apetito 
results in a range of packaging requirements. The packaging has to reach the apetito 
customer in an impeccable state. Moreover, the supplied products must be securely 
protected in this packaging until expiry of the best before date.   
  
apetito distinguishes between three types of packaging:  
1. Primary packaging (individual packaging)  
2. Secondary packaging (mandatory: stable outer packaging made from corrugated 
cardboard)  
3. Pallet packaging/securing  
  
Experience shows that the packaging of the trade goods can have considerable 
adverse effects on our processes. Negative effects have been recorded as a result 
of, for example:  

- badly glued labels  
- inferior and poor quality of the packaging (box closure, bulging boxes, 

deformed boxes)  
- poor quality of Euro pallets 
- poor packaging on the pallet (wrapping too tight, varying packaging systems)  
- use of intermediate layers 

It is necessary to avoid these sources of errors.  
 
 
 
 

2. Primary packaging  
 

2.1 Definition  
 

apetito understands the term primary packaging to mean individual packaging in a 
carton that comes into direct contact with the product, for example ice cream 
wrappers, food trays, bags for boiling, blister packaging, vacuum films or foil.  
 
2.2 Requirements  
 

All primary packaging that is used for foodstuffs must be accompanied by a 
conformity declaration in German, which must be submitted to Purchasing. 
Additionally, apetito requires a certification regarding suitability of the packaging 
components used for cooling down to –18°C.  
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Best before date coding on individual packaging:  
  
apetito determined the following standard for best before date coding on primary 
packaging (irrespective of whether the packaging is a poly-bag or a folded box):  
  

- font: Arial, at least font size 14  
- print (best before date and lot coding) on the sales unit with an agreed best 

before date of x months in the following form:  
Declaration lot DD/MM/YYYY lot letter  
L. 24/12/2015   A   

  
Exception: there is not enough space.  
  
The label and the declaration on the primary packaging must be approved by the 
packaging team of apetito in writing (see page 10)!  
 
 
 
 

3. Secondary packaging  
 

3.1 Definition  
 

The purpose of secondary packaging (transport packaging) is the protection of the 
product from external influences as well as during transport to headquarters in 
Rheine and to the warehouses of our branches.  
 
3.2 Technical specifications cartons  
 

Length:       at least  260 mm     no more than 600 mm  
Width:         at least  130 mm     no more than 400 mm  
Height:        at least    50 mm           no more than 300 mm  
Weight:       at least  1 kg net           no more than 16 kg net  
  
A carton should not be higher than wide (problem: risk of falling over during 
transverse transport). Where required, an individual inspection is necessary!  
  
With regard to the specified dimensions, cartons must not bulge by more than 10 mm 
in length, width and height.  
  
Free headspace (air) in the carton must be limited to an absolute minimum for 
reasons of stability and logistics capacity!  
  
The dimensions of the carton must be accurately stated (+/-2 mm) in the trade goods 
specifications. These may not be changed without approval by apetito!   
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After approval of a change in carton dimensions, all pallets delivered after the first 
subsequent production run must be affixed with coloured (e.g. red or yellow) A4 
sheets bearing the warning “Caution: New carton dimensions” and the new carton 
dimensions on both fronts and sides.   
  
This is necessary for staff to recognise the change and to be able to enter the 
corresponding master data into the EDP system prior to automated de-palletising. 
Incorrect master data may result in downtimes of several hours in the distribution 
centre. 
  
Please also observe the following:  

- Cartons must not be shrink-wrapped in film individually as this may cause the 
barcode to become illegible under the film.   

- We have to refuse acceptance of pallets with excessively bulging or even 
collapsing cartons.  

- Cartons must be securely closed at the top and bottom.   
- Fastening with straps is not permitted.   
- Open cartons cannot be accepted.  
- Machine and material requirements for closing the cartons have to be 

designed for handling under temperatures of down to –20°C.  
- Open or poorly glued cartons are rejected and must be collected by the 

supplier or, in urgent cases, must be inspected by our external service 
provider for a fee and reworked where necessary; the corresponding costs will 
be passed on to you.  
 

3.3 Labelling   
 

Cartons are labelled with a content label including a barcode. The label is affixed 
horizontally onto the carton label. 
  
The carton label must be affixed around the corners on the front and sides of the 
carton, as shown in the illustration below. The label adhesive must be suitable for 
frozen food down to -20°C.  
Each carton must only have one barcode type “2 of 5 interleaved”.   
  



6  
   

  
Deutsch – German Englisch – English 

Barcode barcode 

Kartonvorkleber carton label 

 

Please observe the following:  
- The barcode always has to be on the side of the carton.  
- The distance between the upper edge of the label and the bottom of the carton 

must not exceed 120 mm.  
- The label must not be affixed crookedly.  
- The carton label must not be damaged.   
- When using wet glue, the carton label must be completely covered in glue and 

must be affixed evenly and across its entire surface. Moreover, the wet glue 
must not cause the cartons to stick together on the pallet.   

- When using self-adhesive labels, the carton label must be even and affixed 
across its entire surface.  
 
 

4. Labels  
 

4.1 Requirements  
 

Label colour:   
- white (mandatory!) label size:  
- minimum size:         290 mm x   85 mm  
- maximum size:        420 mm x 100 mm (4 labels on one A3 sheet)  

  
Deviations on the carton label, of label size and label location must be approved by 
apetito in writing.  
  
apetito provides an A3 pdf or bmp file for label printing that includes all information 
(see example on page 8). The respective current requirements under the Food 
Information Regulation must be met. 
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4.1 Barcode structure  
 

If the supplier creates its own barcode:  
The barcode on the carton labels is structured as follows:  
  
 

  
 

Deutsch – German Englisch – English 

mindestens 37 mm at least 37 mm 

 

 

Barcode type:   2 of 5 interleaved  
Barcode lines:  horizontal on the carton 
      line length:  40 mm  
Line thickness:    12 dots  
Ratio:     1:3 or 1:2.7   
  
White space of at least 12 mm around the barcode.  
  
Barcode content:   apetito article No. + 0  

Attention: always six digits   
  

Examples:   
Article number:   2630     barcode content: 026300  
Article number:   56002   barcode content: 560020  
  
If the supplier prints its own labels, always ensure impeccable print quality (e.g. no 
defect dots). apetito recommends thermal plates with 300dpi using thermal 
transfer/thermal printing.  
  
    
Example for four carton labels on one A3 sheet as pdf file:  
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5. Pallet packaging  
 

5.1 Definition  
 

Pallet packaging consists of the Euro pallet, the pallet label and the materials used 
for securing during transport.  
 
 
 
5.2 Requirements  
 

Length of the stack:            no more than 1,200 mm     
Width of the stack:                        no more than    800 mm  
Height including pallet:                                 no more than 1,800 mm   
Pallet weight (net):                       no more than    700 kg  
Overhang:                           none!  
  
Size:       Euro pallet (1,200 x 800 mm)  
Condition:   undamaged (i.e. must be impeccable and exchangeable)  
  
Palletisation only takes places in form of grouped stacks. Since the warehouse is fully 
automated, handling of column stacks or the use of intermediate layers or edge 
supports is not possible. Intermediate layers (e.g. cardboard scraps or paper 
coverings) result in considerable hindrances in our warehouse and downtimes of our 
automated facilities.   
 
 
 
5.3 Stretch film as pallet securing material 
 

The Euro pallet should be completely covered in stretch film from the upper board 
(about 2 cm) until the upper edge.  
 
  
Note: If the stretch film is wrapped to tight, this may cause deformations of the carton 
and causes cartons in the topmost layer to open.  
 
 
 
5.4 Pallet labels  
 

Additionally, two pallet labels have to be attached to the stretch film on the sides 
(1,200 mm) of the pallet to the first two layers from the top (minimum size A5 – 210 
mm x 148 mm).    
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6. Trade goods specifications: packaging  
  
The trade goods specifications contain the packaging information of a 
product that is supplied or is to be supplied by you. The trade goods 
specifications must also be completed in full for the packaging information 
concerning the product in question. All information in these packaging 
specifications is binding until changes were made to these packaging 
specifications following mutual agreement.   
  
When listing a new product, the purchaser in charge will request you to:  
  

1. report the packaging information for the trade good specifications using the 
attached supplier declaration.  

2. report your labelling options for the carton label (e.g. thermal transfer printing, 
thermal printing, purchased labels).  

3. deliver a carton filled with the original product (including packaging samples).  
  

You will then receive an automatically generated design suggestion from apetito (e.g. 
pdf or bmp file) for the carton label. Ideally, this suggestion is used in its exact form.  
 
Once the trade goods specifications were approved by both parties and confirmed by 
you through a legally binding signature, they will become a part of the contract.  
  
In case of questions regarding the packaging specifications and carton labels, please 
do not hesitate to contact us at any time. Your contact partners are:  
  
 
Packaging team:   
  
Packaging development:  
 Ludger Kampel    Ludger.Kampel@apetito.de     +49 5971 799 9316  

 Manfred Akamp     
  
 

Carton labels (information etc.):   

Manfred.Akamp@apetito.de     +49 5971 799 9602   

   

Manuela Schulze       Manuela.Schulze@apetito.de   +49 5971 799 9427  

      


